The majority of women involved in Iceland's fisheries sector work in fish processing and have immigrated to Iceland from other countries to work in the industry. Using data collected through interviews and surveys, this paper compares and contrasts the experiences of Icelandic and immigrant women who work in fish processing plants in the Westfjords of Iceland. It shows that Polish women experience a lower job satisfaction than Filipino women. As more women immigrate to places like Iceland to work in fisheries, it is important to understand their roles and perceptions of their jobs, since being satisfied with work can influence overall quality of life.
Introduction
In the Westfjords of Iceland, fish processing plants process fish from large-scale fisheries, small-scale fisheries, and aquaculture farms. The majority of people who work in fish processing plants are women, mostly from countries outside of Iceland, and the job market in Iceland into which these immigrant women enter is generally gender divided (Júlíusdóttir et al. 2013) . Polish women are the largest group of immigrant women and are almost 40% of all immigrant women in Iceland (Statistics Iceland nd) . Coming from a country within the European Economic Area, they do not need a work permit to work in Iceland. Since 2006, women coming from outside the European Economic Area can only arrive to be united with their parents, children, or spouses, to marry an Icelandic person, or as specialists in fields like nursing (Skaptadóttir 2015) . In the past, many women from countries such as the Philippines or Thailand moved to Iceland to be with a spouse or to work in fish processing and still work there today. This paper explores the experiences of women who work in fish processing plants in Iceland and how these experiences are affected by gender and nationality. This paper will address the question, what are the roles and perceptions of women involved in fish processing in the Westfjords of Iceland? As the theory of intersectionality suggests, the multiple identities that marginalized groups face must be looked at all together to shed light on hierarchal social positions (Acker 2006; Flippen 2013; McDowell 2008) . Identities based on gender and nationality together affect peoples' experiences and positions. For example, Glenn (1992) discusses how racial divisions of labor must be challenged alongside gendered divisions of labor. She uses reproductive labor (i.e., care giving and domestic labor) to show that white women will overlook the fact that racialized women do the labor that nobody else wants to do so that white women do not have to do it. At the same time, white women do not challenge the fact that it is women in general who do this kind of work. In the case of this study, women's experiences of working in fish processing in Iceland are influenced by a combination of their gender, nationality, and educational background. Research must pay attention to how these factors intersect in work organizations where inequalities exist (Acker 2006) .
Gendered labor in fish processing
A common job for women in fishing communities is to work in fish processing plants. Jobs in the fish processing industry have traditionally displayed an apparent division of labor, in This paper belongs to Topical Collection (En)Gendering Change in Small-scale Fisheries and Fishing Communities in a Globalized World * Alexandra Yingst alexandra.yingst@gmail.com
Unnur Dís Skaptadóttir unnurd@hi.is which men and women do different jobs depending on the qualities that they are seen to have (Husmo 1999) . When entering the labor market, it is common for women and men to be segregated by their stereotypical abilities (Anker et al. 2003) . One outcome of this separation is the different statuses that men and women then hold in the workplace. The unequal status that men and women have in the workplace can be seen in the way that jobs are described. For example, a woman's job may be seen as easy or unskilled, while a man's job would be defined as difficult or skilled (Skaptadóttir and Rafnsdóttir 2000) . In Iceland, fish processing jobs are unionized and women and men are paid the same if they do the same job. However, women have predominated in low-paying jobs within the industry which are perceived as unskilled (Skaptadóttir and Rafnsdóttir 2000) . Outside of leadership positions in fish processing plants in Iceland, women mainly work on the production line where they cut, clean, and package fish, whereas men mostly work in the freezer or drive machinery.
Women's perceptions of their work in fish processing have to some extent shifted in the last few decades. In the 1990s, Skaptadóttir (1996) found that although women complained about the monotony of the work in fish processing, they also took pride in the work that they did. They took comfort in knowing that they were providing for the entire nation, and they saw themselves as part of a larger identity rather than just a worker in the fish processing sector. A little over a decade later, Karlsdóttir (2008) found that women generally did not discuss their complaints with work in the fish processing sector because they were trying to cope with the work through positivity, or they did not feel as if they were entitled to better positions, such as a leadership role.
Five years after Karlsdóttir's study, and although work in fish processing had been valued in the past, work in fish processing became viewed as labor that no Icelandic person would want to do (Júlíusdóttir et al. 2013) . In Iceland and elsewhere, fish processing work takes its toll on people both physically and mentally, and many local women do not want to be involved in the industry (Kafarowski 2009 ). For example, in Norway, this work has lost its former status and has been predominantly performed by foreign women and men since the 1980s. Currently, these people are mostly from Eastern Europe, but in the beginning, they were refugees and people from Asia (Østlie 2018) . Icelandic women who commonly worked in these jobs until the end of the twentieth century have increasingly sought other employment opportunities outside of the fisheries. These jobs are in the growing service sector, both in rural areas and urban centers. Many of these jobs require a higher education degree, which more Icelandic women are pursuing than in the past. Such jobs in fish processing have therefore been filled by immigrant workers from places like Poland, where unemployment is high and wages are relatively low compared to Iceland (Karlsdóttir 2008; Júlíusdóttir et al. 2013; Skaptadóttir 2004) . When immigrants move to a new country, they often end up working in an unskilled position, even if they have skills that they acquired in their home country (Fossland 2013; Napierała and Wojtynska 2017) . Therefore, immigrant women are the ones working in the positions in the fish processing sector that are seen as unskilled and that nobody else wants to do.
Job satisfaction
Although there are numerous ways to measure quality of life, one way is through job satisfaction. As García-Quijano et al. (2015: p. 155 ) states in their study on well-being in coastal Puerto Rico, Bjob satisfaction has found to be a key variable in other quality of life and well-being studies.^In Iceland, the work that women do in fish processing is often devalued by society, and their labor, segregated by gender, is often considered unskilled (Skaptadóttir and Rafnsdóttir 2000; Karlsdóttir 2008 ). Women's experiences in the workplace are therefore particularly important to assess because their job satisfaction could be affecting their quality of life.
Methodology
This study used quantitative and qualitative methods to gain data to obtain a broad view of the roles and perceptions of the women studied. Qualitative data were gathered through ten semi-structured interviews to provide in-depth details about the lives of the participants. The interview participants were from Poland, the Philippines, and Iceland. Women from these countries were interviewed because they represented the majority of women working in fish processing, and they spoke English, the language in which the interviews were conducted. The participants were recruited using the snow ball method (Hammersley & Atkinson 2007) . Each interview lasted between 45 min to 1.5 h, and participants' ages ranged between 17 and 53.
Quantitative data were collected from 93 respondents with a survey about job satisfaction. This method was chosen to access a larger group of women who work in fisheries, aged 17 to 67, especially those who could not speak English. The survey was in the form of 19 questions, nine of which are discussed in this article. It was administered at places where women working in fish processing gathered and was distributed in English, Icelandic, Thai, and Polish, the most commonly spoken languages at the fish processing plants. The surveys were translated using the traditional translation and back-translation method, where a bilingual speaker translates the survey from English to the target language and another bilingual speaker translates the survey back to English to ensure that nothing was lost in translation (Bernard 2006) . The questions for this survey were the same questions about job satisfaction used by García-Quijano et al. (2015) in their study because they were tested across cultures to measure job satisfaction of people who use coastal resources. These questions asked about aspects of the job, including earnings, adventure of the job, challenge of the job, healthfulness of the job, job safety, opportunity to be one's own boss, physical fatigue, predictability of earnings, and time spent away from home. The participants' possible answers were in the form of a Likert scale, giving participants a range of answer options, including very unsatisfied, unsatisfied, neither unsatisfied or satisfied, satisfied, and very satisfied. Following the study done by García-Quijano et al. (2015) , the sum of questions about job satisfaction from the survey was analyzed using the MannWhitney U statistic, also known as the Wilcox test in R, the statistical program in RStudio that we used to analyze the data (RStudio Team 2016).
Study location
The research was conducted in five small towns throughout the northern part of the Westfjords region of Iceland. These five towns are all within 25 km of Ísafjörður (population of 2818), the largest town in the Westfjords (Fig. 1) . The towns are all built on the coastline and came into being because they were close to good fishing grounds. The Westfjords region was chosen for this study because it is one of the regions in Iceland that depends the most on the fishing sector for its existence (Karlsdóttir 2008) . Additionally, this area has experienced a large influx of immigrant workers to work in fish processing since the mid-1990s (Skaptadóttir and Wojtynska 2008) . In 2016, immigrants were 14% of the population in the Westfjords (Statistics Iceland 2016).
Results

BSomething better comes later^: no other choice in work opportunities
The participants in this study from countries other than Iceland moved to the Westfjords primarily to find work. For most of them, work in fish processing was the only available option, which many of them knew prior to moving to Iceland. As one woman said, BWe move here not exactly to [work in fish processing], we didn't have so many choices about the work. If you don't speak Icelandic, you can only go to a company that makes fish.^All women expressed how difficult it was to find acceptable jobs back in their home countries, which is what led them to move to Iceland. Even women who had a job back in their countries of origin said that they preferred working in Iceland because they could make more money. Higher wages as compared to women's country of origin were thus the driving factor of women's employment in the fish factories. Women, both Polish and Filipino, including those married to Icelandic men, talked about working in fish processing to make as much money as they could in a short amount of time. This was exemplified through quotes like, BWork, work, work, save money, then the holiday. That is life here in Iceland.^This idea of working to save for later was found among Icelandic woman, as well. One woman said that she just works, even if she thinks it is boring because Bsomething better comes later.Ô btaining a higher education degree did not help immigrant women find better jobs upon moving to Iceland. A woman interviewed who attended university had regretted taking the time to obtain her degree because it did not find her a job in her home country or in Iceland. She expressed this opinion in a mocking tone when talking about looking for a job, saying, BMaybe it would be better to say I just finished primary school to get a job.^This regret over getting a higher education was not echoed by an Icelandic woman who had a higher education degree, however. She held a leadership position in a fish factory and said that her work was interesting and related to her studies in university.
Gendered divisions in the workplace
Whether or not women in this study were satisfied with the division of labor in Icelandic fish processing plants differed depending on where they were from. The women from the Philippines were less critical of this division than women from Poland or Iceland. When replying to a question about why women mostly work in the lines, a woman from the Philippines said, BBecause in the machine part [it] is so hard.Â nother woman from the Philippines thought that the division of labor by gender was Bnot bad^because the men can do the Bheavy stuff^and the women can do the Beasy stuff.Â lthough it was primarily Filipino women who thought that gendered labor was okay due to the difficulty of work, they thought that it was only because women could not do the Bmen's work,^and not the other way around. The phrase Banyone could do it^was frequently used by women from all three countries in describing their work in the fish factories. By saying this, women were noting that men could do their jobs but that women could not do the jobs that men do.
Even though it was stated that anyone could do the Bwomen's work,^such as cutting and packing, few men do that kind of work in the fish processing plants. When asked why this is the case, women differed in their explanations. Whereas Filipino women saw a gendered division of labor due to the difficulty of the job, Polish and Icelandic women held the idea that perhaps women are more fit for the kind of job that they do and that they could do it even better than men. This was exemplified through quotes such as, BThe women are doing everything perfectly, like cutting and packing, because we are careful in what we're doing, unlike men.Ĥ owever, not every Icelandic woman thought this way. One Icelandic woman expressed the opposite opinion about the skill of women in the line, saying BI also think the men are better, [they] do it faster than the people in the factory.P olish and Icelandic women also had an issue with men doing all of the Bhard work,^which the Filipino women thought was acceptable. One Polish woman said she had a problem with there being feminine and masculine jobs. She said, BI know they work hard work. They need to be strong. But I'm not with this. I think women make the same work as men.^Icelandic women also echoed Polish women's feelings of discontent with men not cutting and packaging fish, especially when men do the same kind of work out at sea. One woman said, BI was a bit surprised in the factory that they said they needed more women and I thought Bwhat? Why can't you use the men?Â nother reason why gendered labor exists in fish processing, according to the study participants, is due to how men perceive gender roles. The women interviewed said that men in the fish processing plant have more stereotypical views on gender and would notice and point out when men did work that was stereotypically women's work. For example, one woman explained that she thought it was better to have men do all the same work because they will make fun of a man if he does work that a woman would typically do. One Icelandic woman also thought that men feel hurt when women offer to do their work, saying, BI think I kind of bruise their manhood when I say, 'hey get off I'll do this.'^D ifferent experiences based on nationality Experiences in the workplace, from treatment by employers to perceptions of other women's roles in the workplace, depended on nationality. Some immigrant women described experiencing a difference in treatment by their managers based on where they were from. A Polish woman, for example, said that the manager will shout at a Polish person if there is a problem but they Btry not to see it^if the problem is with an Icelandic person because Bhe is from them and they like each other.P erceptions of people from other countries also varied depending on where women were from. Icelandic participants expressed more negative attitudes towards people from Poland than towards people from other countries. For example, one Icelandic woman in describing people from Poland claimed that some Polish people just want to have a job where they can do as little as possible. She expressed a positive opinion of the work ethic from people from the Philippines, however.
The women interviewed had positive opinions about the people within their own nationality, with the exception of immigrant women in leadership positions. Women from all countries mentioned how difficult it is for a woman from countries outside of Iceland to hold a leadership role and said that if a woman does get a leadership position, other immigrant women will see her differently. One Icelandic woman said that if a woman from Poland becomes a leader, the others look at her as Ban enemy.^This view was echoed by Polish and Filipino women. A Polish woman in a leadership position said being a leader is hard because the other people are jealous of her, and a Filipino woman said, Bwe're sort of equal because the Icelandic are our supervisor.Â lthough women from countries outside of Iceland generally did not like working in fish processing, they did not feel as if they are seen as lower in society because of their job. Icelandic women, however, talked a great deal about how they are perceived as socially inferior in their communities for the kind of work that they do. This is exemplified through quotes such as Beverybody looks down on you [when you work in a fish factory]^and B...when I was young, everybody always said you have to study or do you want to end up working in a fish factory?Ĵ
ob satisfaction
The survey data on job satisfaction was used to assess job satisfaction overall, since it is a component of quality of life. The data showed that there was a significant difference in job satisfaction between women from Poland and women from the Philippines (Wilcox W = 485, p value = 0.0007151). By looking at individual questions, trends emerged in the job satisfaction of women surveyed (Figs. 2, 3 , and 4). Women from Poland are most unsatisfied with the healthfulness of the job (which includes both mind and body health), whereas women from the Philippines are most unsatisfied with the physical fatigue of the job. Completely different from the immigrant women, Icelandic women are most unsatisfied by their actual earnings. When it comes to factors that women are most satisfied with in relation to their job, women from Poland and the Philippines are satisfied with their job safety, whereas women from Iceland are satisfied with the physical fatigue of the job.
Discussion
The experiences of women who work in fish processing in the Westfjords of Iceland are influenced by the intersection of gender, nationality, and education. Intersectionality theory looks at how these identities intersect to better understand people's position and their experiences of inequality (Acker 2006; Flippen 2013; McDowell 2008) . This paper looks at these identities and positions, in addition to job satisfaction, to better understand the lives of women who work in fish processing, an essential industry in Iceland.
The majority of women who work in fish processing in the Westfjords of Iceland are from other countries and see their work primarily as just a job to earn higher wages than in their country of origin. This differs from the views Skaptadóttir (1996) found among women who worked in fish processing in the early 1990s. At the time, women, who were mostly Icelandic, saw their work as important because it was contributing to the economy and was providing food for many people. The majority of women in fish processing today are from other countries and may not have the same connection and identity to fisheries that Icelandic people have had in the past. Now, women who work in fish processing associate work in the fish plants with Iceland and holidays in their home countries. A previous study done among Polish people in the Westfjords by Skaptadóttir and Wojtynska (2008) found that leisure time is largely associated with holidays spent in immigrants' home countries, too. Even if immigrant women do not like their job in Iceland, they make enough money to possibly experience an upward economic benefit in Iceland and an upward social mobility in their home countries, as compared to their previous circumstances (Skaptadóttir 2015) . Regardless of educational background, the immigrant participants of this study could not find a job other than one in fish processing. There is a global problem of immigrant workers being demoted to a lower position than what they would have held in their home countries. In this study, like that of Fossland (2013) in Norway, immigrant women had trouble finding employment opportunities that correlated to their education or experience level. Immigrant women could only find employment in fish factories, where women's work is considered unskilled, or easier and valued less, while men's work is considered as something requiring skill and strength, which gives it a higher value (Skaptadóttir and Rafnsdóttir 2000) . Therefore, by having no other option but to work in fish processing, some immigrant women have no other choice but to work in a job that is not correlated to their level of skill. Júlíusdóttir et al. (2013) who looked at labor in Iceland through an intersectional lens pointed out that class intersects with gender and ethnicity because educated and skilled immigrants come to Iceland and, for the most part, have no option but to work in the lowest paid, unskilled jobs. Gendered labor exists in Icelandic fish processing plants, and it affects both Icelandic and immigrant women. Being separated by stereotypical abilities due to gender is common in the labor market (Anker et al. 2003) . In the workplace, these stereotypes can create a division of labor by influencing what types of jobs people pursue (Kiaušienė et al. 2011 ). Skaptadóttir and Rafnsdóttir (2000) found that women were more skeptical of the gendered division of labor than men were. Many of the women questioned the division of labor in fish processing plants in our study, as well. Some women from Iceland and Poland wondered why men cannot do the same work that they do processing fish on boats while on shore, but the Filipino participants were more content with the division of labor due to what they saw as the difficulties of Bmen's work.^Filipino women might be more accepting of the division of labor by gender, as well as other difficulties in the workplace, than the other women because they are often able to provide for their families back home, which is a very important goal for many Filipinos working abroad, as discussed in a previous study by Skaptadóttir (2015) .
Responses from Polish Women to Job Satisfaction Survey Questions
Some participants in this study discussed men's ideas of gendered labor. One woman said that men cannot have varied work because they would make fun of each other, which is a view similar to one found in research done by Skaptadóttir (1996) , which showed that some men would rather be unemployed than be humiliated by working a woman's job in the fish processing plant. Both Skaptadóttir's and this study show that men do not wish to work in jobs that they think are meant for women because of a fear of being socially chastened. Therefore, the gendered division of labor is maintained for a variety of reasons, such as through the stereotypical views of women, the perceived difficulty of work by women, and the social implications of men doing work that is considered a woman's job.
Additionally, nationality plays an important role in the workplace affecting participants' experiences and views. For example, immigrant woman sometimes experienced only immigrants getting in trouble at work. Outside of leadership roles, the only complaints made about people from other countries were by Icelandic women about people from Poland. But within leadership roles, some immigrant women thought that only Icelandic people should have a leadership position to keep everyone else equal. The largest complaint by Icelandic women about working in fish processing, however, had nothing to do with nationality and was rather that their roles are looked down upon in society, which may reflect on their privileged positon in this context.
All of these factors that women experience in the workplace can affect job satisfaction, but job satisfaction was quantitatively assessed in this study using a survey that asked about aspects of the job that would matter to anyone, regardless of gender or nationality. Job satisfaction is a component of quality of life (García-Quijano et al. 2015) . Of the participants in this study, women from Poland had a significantly lower job satisfaction than women from the Philippines. Low job satisfaction, discontent over gendered roles and treatment based on nationality in the workplace, and potentially having to work in an unskilled job when they have marketable skills could significantly affect the experiences of women in Iceland. These factors need to be looked at by the fish processing sector to improve job satisfaction, and therefore overall quality of life, for people who in work in one of Iceland's most important industries.
Conclusion
This paper demonstrates the differences and similarities between the experiences of women involved in fisheries in the Westfjords of Iceland. By asking the question, Bwhat are the roles and perceptions of women involved in fish processing in the Westfjords of Iceland?^It seeks to understand the different experiences that Icelandic and immigrant women face. This study shows how women who work in fish processing in the Westfjords of Iceland are affected by gender and nationality, as well as education, in intersecting ways. It also gives a quantitative assessment of job satisfaction, which is an important element of quality of life, and shows that Polish women have a significantly lower job satisfaction than Filipino women. which this data comes. Additionally, the authors would like to thank the participants and all of the people who assisted with the survey translations and data analysis.
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